
Sep05 Client X Youth Share = 27.1% (-0.6%)

Results based on an online survey of 8,310 13-24 year olds in Sept 2005, across the U.S.

Client X Rank by Share =  # 1 Youth Usage Level = 77.8%

National Youth Snapshot

Better than all                Same as all                  Worse than all
others Nationally            others Nationally          others Nationally

Value Added Services
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Black has #1 Market Share of youth nationally
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Black is most often ranked #1 by youth 
nationally

Votes as “Best” Company

Orange, Purple, Green, and Black customers are 
most willing to recommend their own company

Top 2 Box Willingness to Recommend

Demographic Profile
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Brand Equity

  Client X Customers         Other Customers

Service 1 Service 5

Service 2 Service 6

Service 4

Service 3 Service 7

 Client X          All Others

Left Columns (Lighter colors)= Jun05      Right Columns (Darker colors) = Sep05

Left columns = Jun05      Right columns = Sep05

Significant Change at 95% CL

Meets expectations

Durable

Cares about me

High Tech

Treats customers fairly

Good value

Broad selection

Enhanced features

Trendy
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